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High ROI
For every $1 spent, email marketing delivers an 
average return of $36.

Cost-Effective for Insurance
Personalized, automated emails are perfect for 
nurturing leads and cross-selling policies.

Why 
for Insurance Agencies 
and Brokers Matters


Email Marketing 
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https://www.statista.com/topics/1446/e-mail-marketing/#topicOverview


Build Trust:
Establish credibility and deliver value to policyholders through 
consistent, informative emails. 

Send policy renewal reminders or claim filing tips.EXAMPLE: 

Engage Clients Personally:
Segment email lists by policy type and buyer’s journey stage. 

Target young families with life insurance emails or 
homeowners with home insurance updates.
EXAMPLE: 

Benefits of Email Marketing for 
Insurance Agencies & Brokers
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Customer Lifecycle 
Management:
Stay connected throughout onboarding, 
servicing, and renewals.

Cross-Selling Opportunities:
Bundle products to increase sales.

Save Costs:
Maintain personalization while reducing 
expenses.

SWIPE FOR MORE

Benefits of Email Marketing for 
Insurance Agencies & Brokers




Most Effective  
in the Insurance Industry

Email Strategies

Triggered Emails:

Automate follow-ups for quote 
requests or abandoned forms.


Time Optimization: 

Schedule emails at peak times, 
like Tuesdays at 10 AM, to 
maximize engagement.


Performance Tracking:

Leverage PathwayPort’s 
reporting dashboard to analyze 
data and refine campaigns.


Tool Highlight:

Access pre-tested templates 
and actionable data insights 
via PathwayPort.


Engagement Optimization:

Include e-documents and renewal 
follow-ups to increase engagement.
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 Build a Robust Email List:
 Use lead magnets like eBooks or policy guides
 Offer quotes via email for convenient follow-ups
 Provide discounts (15%-30%) or free consultations.

 Share Diverse Content:
 Include welcome emails, seasonal tips, and policy updates
 Highlight cross-sell opportunities with complementary policies
 Use visuals, videos, and strong CTAs to boost engagement.

 Maintain Consistency:
 Send newsletters regularly (weekly or monthly)
 Ensure consistent branding for trust and recognition.
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6 Email Marketing Tips for 

Sales Growth




 Optimize Frequency:
 Best Days: Tuesday & Thursday
 Best Times: 8–11 AM or 1–3 PM.

 Provide Real Value:
 Share unique insights, like wildfire safety tips or premium 

reduction strategies
 Offer downloadable guides or checklists.

 Measure & Refine:
 Track open rates, CTR, and unsubscribe rates
 Use insights to improve future campaigns.
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6 Email Marketing Tips for 

Sales Growth




Key Email Types for Insurance 
Agencies and Brokers


Renewal Reminders:
Retain clients with timely updates.


Payment Chasers:
Send reminders for outstanding 
invoices.


Seasonal Greetings: 
Strengthen client 
relationships during holidays.

Onboarding Emails:
Help clients understand 
policies and benefits.


Surveys:
Use NPS or feedback emails to 
enhance customer satisfaction 
and gather Google reviews.


Welcome Emails:
Make a strong first impression.


Win-Back Campaigns:
Re-engage lost or inactive clients.

Cross-Sell Campaigns:
Promote related policies to 
increase engagement.


Marketing Outreach: 
Share newsletters and 
promotional campaigns.




How PathwayPort 
Engagement & Optimization


Boosts 

Pre-Tested Templates:

Skip trial and error with proven 
email content.

Workflow Automation 
Tools: 

Automate follow-ups with 
triggered, timely emails.

Customer Self-Service:

Allow clients to manage policies and 
access e-documents digitally.


Form Integration:

Collect client data efficiently 
using digital forms.


BMS Integration:

Create an automated connection 
with your BMS to enable daily syncs, 
track changes, and trigger relevant 
communications seamlessly.


Get Marketing 
Automation
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https://www.pathwayport.com/marketing_automation
https://www.pathwayport.com/marketing_automation


‘’
SWIPE FOR MORE

‘ ’
Email marketing isn’t just a tool—it’s the key to 
growing your insurance business. Leverage 
automation, provide value, win back clients, increase 
retention, and build trust to turn your emails into 
sales-driving assets. Get started with PathwayPort 
today and watch your agency thrive!

— Alek Mirkovich, CEO of PathwayPort

Smart Strategies 
to Grow Your 
Insurance Agency 
or Brokerage




Get More 
Policyholders!

Discover best practices and 
insurance automation tools 
that save time, boost sales, 
and transform your insurance 
agency or brokerage. 

Schedule your free 
consultation today!
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https://www.pathwayport.com/book-demo?utm_source=website&utm_medium=products&utm_campaign=marketing_automation

